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User Guide – Read First 
 
 

Overview  

Welcome to the Advanced Medical Representative (AMR) Program and the Learning Management 

System (LMS) Getting Started Guide. This document provides user instructions for understanding 

the AMR program, your choices, and common tasks in the learning management system (LMS). The 

AMR Program and the LMS are supported by CMR Institute.  
 

What is the AMR Program? 

Advanced Medical Representative Program (AMR) is a 30 credit, self-paced distance learning program 

designed to build an advanced level of knowledge in science, medicine, disease management, business, and 

management for healthcare professionals. The program provides unbiased, current, and applicable industry 

information while increasing knowledge, skills, and understanding of the issues affecting healthcare today. 

What is an LMS?  

An LMS is a Learning Management System. This software program manages many learning 

modalities: online learning, instructor-led learning, as well as blended learning. 

Once you are an assigned learner, you can register for a single class or a bundle of classes 

(certificate program). After completing a class or a program you are provided a certificate of 

completion. 

AMR Requirements   

Learners pursuing the AMR credential must complete the 4C Certificate (9 credits) and 21 credits 

from any smaller certificate program and individual eModules. Learners must reach a total of 30 

unique credits. Please see the following AMR Program Details section of this manual for more 

information. 

LMS Requirements   

Before you begin using the LMS, be sure you have, or do, the following: 

 Login information, which includes a User Name and password 

 Access to Firefox, Chrome, IE 9, or Safari (IE 10 and 11 are inconsistent) 

 Enable cookies. 

 DISABLE POP-UP BLOCKERS IN YOUR SELECTED BROWSER 

 DISCONNECT FROM YOUR ABBVIE VPN 

 

Additional Help  

Questions about access or usage should be directed to CMR Institute Student Advisors:  

program@cmrinstitute.org or 800-328-2615. Advisors are available 9 am to 5 pm ET, excluding U.S. 

holidays.

mailto:program@cmrinstitute.org
mailto:program@cmrinstitute.org
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AMR Program Details 

Participation Rules  
 Learners must be approved for level 3 or 4 or DST to participate in this program. 

 Learners may only register for and complete three eModules or one certificate program at a time. 

Completion requires passing the examination(s) with a 70% or better score. 

 Learners must complete any registered content within one year of registration. 

 Request registration through the CMR LMS by 4 pm EST any business day to ensure access same business 

day. 

Pathways to Success 
This program design enables learners to reach their 30 credits through flexible and accommodating pathways. 

While learners are encouraged to begin with the 4C Certificate, that is not mandatory. It is, however, a required 

achievement for the AMR credential. 

On the pages that follow, learners will note that the program offers access to individual eModules (each .25 

credits) as well as smaller certificates. Certificates have been developed to bundle appropriate eModules together 

to provide a specific focus and learning outcome. There is no content overlap between eModules and certificate 

programs. Credits earned from previous module completions apply toward certificates. Learners will earn .25 

credits per each unique module completed. 

There are many ways to shape your pathway to AMR and to meet your specific educational goals. Below is one 

example pathway. 

        

4C (Required)

Endocrinology 
Marketplace Program

Today's Healthcare 
Landscape Program

Urology Program

Introduction to 
Managed Healthcare 

Program

Managed Healthcare 
Environment 

Program

22 specific eModules 
to meet your goals

SAMPLE 30 CREDITS

mailto:program@cmrinstitute.org
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How Do You Get Your AMR? 
Learners achieve their AMR by successfully completing 30 credits of CMR Institute content. The only required 

content is the 4C program. The rest of the 21 credits may be completed through combining the eModules and 

Certificate Programs noted on pages 3, 4, and 5 of this Guide.  Each new eModule completed will earn you .25 

credits toward your AMR. Once you have completed the requirements, CMR Institute will confer your credential, 

update your LMS transcript and online e-certificates, notify your sponsoring company, and ship an official/formal 

certificate of achievement (diploma) to you.  

Content Choices 
Combine these resources to provide the education, knowledge, and skills you need to succeed. 

Individual eModules (.25 Credits Each) 
 

Ancillary Members of the Healthcare Team in 
Healthcare Delivery 

Clinical Practice Guidelines in Disease Management 

Continuous Quality Improvement in Disease 
Management 

Effective Evidence-Based Medicine-Oriented Sales Calls 

Employers and Individual Consumers in Funding 
Healthcare 

Essential Elements of Clinical Trials 

Ethical Dimensions of Research Decisions 

Ethical Issues Related to Drug Safety Monitoring, 
Pricing, and Off-Label Promotion 

Ethical Responsibilities when Conducting Clinical Trials 

Ethics in Pharmaceutical Marketing and Advertising 

Evaluating the Importance and Clinical Relevance of 
Study Results 

Evidence-Based Medicine as a Sales Strategy 

Experimental Designs 

Factors that Affect the Validity of Trial Results 

Federal and State Disease Management Programs 

Health Insurance Plans and Third-Party Payers 

Historical Background and Definition of Evidence-Based 
Medicine 

Identifying Partnering Opportunities 

Impact of the HIPAA Privacy Rule 

Improving Quality through CMS Initiatives, 
Benchmarking, and Customer Relationship 
Management 

Industry Strategies to Meet the Customers' Needs 

Intervention Techniques in Disease Management 

Key International Regulatory Bodies and Groups 
Associated with Ethics and Compliance 

Key Issues in Disease Management 

Managed Care—Then and Now 

Methods of Controlling Bias in Clinical Trials 

Monitoring Patient Data in Disease Management 

Nonphysician Clinicians 

Opportunities Behind the Clinician's Evidence-Based 
Medicine Challenge 

Overview of Key Issues Affecting Physician Practices 

Patient/Physician Interaction 

Pharmacist Requirements and Their Practicing 
Environment 

Physician/Healthcare Representative Relationships  

Population Demographics in Disease Management 

Postmarketing Drug Research  

Research Protocols 

Research Reports and the Role of Statistical Analysis 

Role of Nonprimary Care Specialist in the 21st Century 

Role of Primary Care Physicians in the 21st Century 

Role of the Healthcare Representative in Disease 
Management 

Selling in a Quality-Conscious Environment 

Strategies for Effective Account Management 

The Aging Patient Population 

The Current Status of Evidence-Based Medicine 

The Pharmaceutical Industry and Disease Management 

The Role of Healthcare Sales Professionals 

Trial Design from a Clinical Perspective 

Understanding the Evidence-Based Medicine Process 

Using Total Quality Management and Six Sigma as 
Tools to Improve Healthcare Options 

mailto:program@cmrinstitute.org
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Required Content  

4C Certificate Program 

 
This is a required component of the AMR Program. This is a self-paced, distance learning program that provides crucial 
knowledge needed by every pharmaceutical representative to offer greater value to physicians, and stay ahead of the 
increasing legislative mandates requiring continuing education and independent verification of competency. 36 eModules 
 

Certificate Programs  

Business and Communication Skills Program 

 
This certificate program explores business and communication acumen in today’s environment. This certificate explores 
topics such as communication models, presentations, business plans, and project management. 12 eModules 
 

Developing the Role or the District Manager Program 

 
This certificate program identifies and develops key district manager competencies as well as strategies to build and 
manage effective teams to achieve results. Individual topics include: managing resources, managing change, coaching, 
mentoring, and business planning. 12 eModules 
 

Endocrinology Marketplace Program 

 
This certificate program has two areas of focus. It blends a scientific emphasis on the endocrine system with a more general 
focus on pharmaceutical marketing. 12 eModules 

 

Digestive Program 

 
This certificates provides an overview of the anatomy and physiology of the digestive system including the digestion 
process. It also covers select disorders and their associated treatments and therapeutic options. A brief discussion on 
nutrition is also provided as it relates to gastrointestinal and liver diseases and overall nutritional guidelines. 10 eModules 

 

Introduction to Managed Healthcare Program 

 
The managed care marketplace is cost conscious, quality focused, and patient centered. This certificate program 
strengthens your understanding of the managed care environment, including how managed care is influencing physicians 
and expanding the healthcare team, as well as changing the role of hospitals and altering where care is delivered. 12 
eModules 
 

Leadership and Management Program 

 
Leadership and management are not the same thing, but good managers are often good leaders. This certificate program 
clarifies these concepts, looks at various leadership theories, and discusses the approaches leaders use when making 
decisions that impact their employees. 12 eModules 
 

  

mailto:program@cmrinstitute.org
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Managed Healthcare Environment Program 

 
Advancements in medicine over the past several decades altered healthcare delivery in remarkable ways, but also 
contributed to a system in which costs, access, and quality became significant challenges. This certificate program explores 
three important areas associated with these challenges. You will examine the different approaches stakeholders use to 
manage the pharmacy benefit. 12 eModules 
 

Managing People Program 

 
Effective managers must be able to hire and nurture high performing individuals as well as develop effective work teams. 
This certificate program focuses on these two important themes. 12 eModules 
 

Today’s Healthcare Landscape Program 

 
As provisions of the Affordable Care Act (ACA) advance and new initiatives take hold, it is a particularly challenging time to 
be in the healthcare industry. This certificate program will deepen your understanding of how various aspects of reform are 
impacting the life sciences industry, including how companies structure management and sales. 12 eModules 
 

Urology Program 

 
The kidneys have several important functions, most notably excreting wastes and helping to maintain homeostasis. This 
certificate program explores the anatomy and physiology of the urinary system. You will learn how urine is formed and how 
the kidneys help to maintain a constant balance of fluids and electrolytes, as well as a normal hydrogen ion concentration 
(pH). 14 eModules 
 

Login to LMS  
 

 

Sign In 
 

1. If you are already a registered user of the CMR LMS please use your credentials to login to the system as 

noted below. 

2. If you are not yet a registered user of the CMR LMS then you must contact CMR Institute at 800-328-

2615 or program@cmrinstitute.org to be enrolled and provided credentials.  

3. Receive your credentials via email from program@cmrinstitute.org. This email will contain a link to the 

site, your credentials, and instructions. 

 

4. Open your browser and go to the website: 
 learn.cmrinstitute.org 

 

5. Please note system announcements scrolling in 

the body of the web page. 
 

6. Click Sign In on the upper right of the screen. 
 

7. Enter your User Name. This is the email address 

assigned to your account. 

mailto:program@cmrinstitute.org
mailto:program@cmrinstitute.org
mailto:program@cmrinstitute.org
https://learning.coveredca.com/
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Note: If you have forgotten the email address for your 
account, please email or call CMR Institute for 
assistance. By default this is set to your AbbVie 
email address. 

 

8. Once you have entered the User Name, enter your 
password.  

 
 

9. Click Sign In to proceed into the site.   

 

 

Forgot Password 
 

1. If you do not have your password, click the “Forgot 

Password” link 

2. Enter your User Name 

3. Follow the instructions to receive/create a 

temporary password via email 

mailto:program@cmrinstitute.org
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Accessing Learning 
Learners may access learning through the Catalog or through the My Learning tabs. To register for new content, 

click on the Catalog tab. Current enrollments/registrations will be in My Learning.  

Catalog 
 

Register for a module or program  
 

1. Click on Catalog 

2. Note the list of modules and 

programs in alphabetical order 

available for registration. 

3. Key word search is available in the 

upper right grey bar. Or click on 

‘curriculum’ in the left hand filter to 

see only certificate programs. 

4. Select the module or program you 

wish to register for and click Add to 

Cart button. Button will say Added 

to Cart. 

5. YOU MAY REGISTER FOR ONLY 

THREE eMODULES OR ONE 

CERTIFICATE AT A TIME. 

6. Request registration through the 

CMR LMS by 4 pm EST any business 

day to ensure access same business 

day. 

7. Click on the cart in the upper right of the 

screen.  

8. The cart will open and request that you 

follow certain steps, clicking the Continue 

button between each step. 

9. If the order detail (your selection) is 

correct, click Continue button. 

10. Enter the order details, such as billing 

address on Billing and Details section.  

11. When Billing and Details section is 

complete, click Continue button. 

12. On the Payment Details page, provide your 

Purchase Order number in the appropriate 

section – AbbvieMSS/GIC.  

13. You will not be expected to provide any 

credit card or other payment methods.  

mailto:program@cmrinstitute.org
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14. Review and accept the Terms and Conditions by checking the box to the left of the “Agree to” section. 

15. Click Continue button to proceed. 

16. Review the screen for accuracy. If a correction is needed, use the Back button within the screen, not the 

Browser back arrow. 

17. If all details are 

accurate, click on the 

Submit button.  

18. You’ll be presented with 

an order confirmation 

which may be printed 

through the Browser 

functionality. 

19. The system sends the 

order to a CMR student 

advisor who will verify 

the use of the code, as 

well as the participation 

rules in place. 

20. Once verified, the CMR 

student advisor will 

release your requested 

learning object.  

21. You will receive an email 

when the object is released and the module or program will be available on My Learning under Enrollment 

or My Programs.  

mailto:program@cmrinstitute.org
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My Learning 
 

Individual eModules 
1. Click on My Learning and the 

Enrolled tab to view and launch 

learning materials for which you 

have already registered. 

2. Note the list of modules. 

3. Key word search is available in the 

upper right grey bar. 

4. Select the module you wish to open 

and click the Launch button. 

5. Modules will stay on this tab while 

you are reviewing material until 

completed or expired. 

 

 

 

 

Certificates/Programs 

1. Some learning modules are combined into a 

learning program and are made available on 

My Learning under My Programs. 

2. Note the program or programs listed under 

My Program, on the Enrolled tab. 

3. Click the View button to the right of the 

program title. Each module available in the 

program will be listed. 

4. Click on Launch next to the module you wish 

to open. 

 

 

 

  

mailto:program@cmrinstitute.org
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Launching Online Learning 

1. Select the module you wish to open and click the Launch button. 

2. The module will open in a separate window (note that pop up blocker for learn.cmrinstitute.org must be 

off). 

3. Once the module is open, note the following navigational hints: 

a. Click on the Menu selection to navigate to specific sections of the module 

b. Use the audio controls to play, replay, or change the volume for the spoken portion of the 

learning 

c. Use the Prev and Next controls to navigate through the module one screen at a time 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

d. You may download a pdf of the 

learning via the Print function in the 

top right grey menu. 

e. Always Exit the module using the Exit function in the top right grey menu. Your progress will be 

bookmarked for your next visit. 

mailto:program@cmrinstitute.org
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Taking an Examination 
 

CMR Institute module examinations are normally embedded in the learning module. Prepare for the 

examination by reviewing the materials and exercises within the module. When prepared, launch the 

examination. 

 

 

1. Click on the module Menu 

and then click Exam within 

the Menu itself. 

 

 

 

 

2. When the exam is presented, 

click Take Exam to get started.  

a. When you begin, the 

clock will count down 

the duration (time 

duration is noted on 

the opening screen) 

 

 

 

 

 

 

3. Answer every question and submit the examination when you are complete, following the on 

screen instructions. The exam displays 1 question at a time and requires you submit an answer 

before moving to the next question. Once your answer has been submitted you cannot go back 

and change your answer. 

 

 

 

  

mailto:program@cmrinstitute.org
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What happens if you fail the examination? 

CMR Institute’s passing threshold is 70%. Some company programs require a higher passing threshold 

and you will need to achieve that threshold by retaking the examination using these instructions. 

1. You will be presented with your score on 

a results page. You are encouraged to 

review the materials before attempting 

the examination again. Click Menu to 

navigate back to the content. 

2. When prepared, click Retry Exam and 

move through the examination again 

using the onscreen instructions. 

3. In most cases, you may attempt the 

examination twice.  

4. If you are not presented with the Retry 

Exam button, email or call CMR Institute 

to discuss your retake options. 

 

 

 

Reviewing and Printing Completion, Certificates, and Transcripts 
There are many ways to review completions within the LMS. The following outlines several ways to 

review and print progress toward your learning goals.  

Completed Tab 
1. On the My Learning page, click on the 

Completed tab. You’ll see a list of 

completed modules. 

2. Note that you may launch and review 

your module from this menu at any 

time. 

3. Click the down arrow on the Launch 

button and click View as shown. 

4. The score and date appear under the 

module title. 

 

 

 

 

 

mailto:program@cmrinstitute.org
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My Transcripts or My Certificates  

1. On the My Learning page, note 

the small widget block to the 

bottom right of the screen. 

2. This shows each completed 

module, date and score, and 

allows you to print an e-

certificate of completion. 

3. Click the module name and the 

certificate will display in a 

separate window. You may then 

print or save the certificate as a 

pdf. 

 

 

My Transcript Report 

Learners may download a pdf of an 

unofficial transcript from the learning 

management system.  

1. Click on the Reports page 

from the grey menu bar 

2. For most learners, only the 

My Transcript report will 

display.  

3. Click Launch to display the report.  

4. From the popup window, click the printer icon to 

print the session 

to a pdf. 

5. Download and/or 

print the pdf.  
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LMS Mobile Application 
A mobile application is available for learning on the go with Android 

and Apple devices.  

Getting the Mobile App 

1. If you have a new CMR account, login using a browser to reset the 

password and activate the account. As long the account has been 

logged into once, the account is active and the mobile app may be 

downloaded. 

2. From a smartphone or tablet, download the CMR Learning Mobile 

App, ExpertusONE Mobile 4.5, from the Apple Store or Google Play.  

 

 

 

 

Login to the App 

1. Open the CMR Learning Mobile App, ExpertusONE, from your  

tablet or smart phone.  

 2. The first time using the app: 

a. Enter your CMR Institute Username (p. 2)  

  b. Enter your CMR Institute password (p. 2) 

c. Enter the Host URL (valid address): 

https://learn.cmrinstitute.org  

d. Check the box next to Stay signed in to 

have the app save your login credentials 

3. You will not be asked to enter login credentials or 

the Host URL when accessing the app in the future if 

the “Stay signed in” box was checked. 

4. If prompted by your device to receive notifications or  

share your locations, select your personal preference.  

 

 

mailto:program@cmrinstitute.org
https://itunes.apple.com/tr/app/expertusone-mobile-4.5/id975820681?mt=8
https://play.google.com/store/apps/details?id=com.expertus.mobilelms.v45&hl=en
https://learn.cmrinstitute.org/
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Home Screen Navigation 

Once logged in, learners can search for, download, 

and complete content they have access to or are 

assigned.  

1. Use the Search Catalog box to locate specific 

content. 

2. Tap the Catalog icon to browse and register for 

available content. 

3. Tap the My Learning icon to access registered or 

assigned content. 

 

Launching Content 

 The mobile app can launch content on or offline.   

1. Tap the My Learning icon to access the content. 

2. To access online – tap the Launch button to 

launch the class. 

3. To access the content offline –  

a. Select Download while connected 

online 

b. Learners can then tap Launch when 

offline to access.  

c. If a class is available offline, it is 

marked as Downloaded. The app will notify learners if a 

class is not available offline. 

d. The app will sync quiz 

completions when  

back online and mark the 

content Completed. 
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Registering for a module or Program 

Company rules regarding registration will apply within the 

mobile app. 

Register for a module or program – no payment 
required 

1. To register for a module or Program from the mobile 

app:  

a. Tap the Catalog icon 

b. Key word search is available using the pink search icon in the upper right hand 

corner. 

c. Select the item in which you would like to enroll 

c. Tap Register 

2. To access registered content, Tap the dropdown menu bar and select My Learning 

 

 

3. eModules and eModules within programs you registered 

for will be displayed on the My Learning tab. Please note if 

you register for a program: You will not see the name of the 

program in your My Learning unless you click the module for 

more details. 

a. Select Launch to access each individual eModule 

in the program 

b. eModules within a program have a TP icon 

beside the title to indicate they are part of a 

training plan 
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Register for a module or program – payment, 
discount code, or purchase order required 

1. Tap the Catalog icon and review the list of modules or 

programs available for registration. 

2. Key word search is available using the pink search icon 

in the upper right hand corner. 

3. Select the module or program you wish to register in 

and click the Buy button.  The Button will change to 

Added to cart and items will appear in your shopping cart 

in the upper right hand corner.  

4. Tap the cart icon to checkout. 

5. The Cart will open and request that you follow these 

steps, tap the Continue button once completing each 

step: 

a. Review the item in your cart and enter a  

discount code if applicable 

 b. Add or select appropriate billing address 

c. Add payment details and enter a purchase 

order code if applicable (Review Special Note on 

p. 5 regarding Purchase Orders) 

d. Review and Accept the Terms and Conditions 

 e. Review and submit the order 

f. Receive Payment confirmation 

 

 

mailto:program@cmrinstitute.org

